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VISION +
MISSION

Our Vision 
I N D I V I D U A L S  A N D  F A M I L I E S
T H A T  A R E  E M P O W E R E D  A N D
W E L L  S U P P O R T E D  D U R I N G
P R E G N A N C Y  A N D  T H E  E A R L Y
C H I L D H O O D  Y E A R S .

T O  W O R K  C O L L A B O R A T I V E L Y
W I T H  O T H E R  O R G A N I S A T I O N S
T O  E N H A N C E  E A C H  O T H E R ’ S
W O R K .

T O  P R O V I D E  F R E E ,  N O N -
J U D G M E N T A L ,  C L I E N T - F O C U S E D
P R A C T I C A L  A N D  E M O T I O N A L
S U P P O R T  D U R I N G  P R E G N A N C Y
A N D  E A R L Y  P A R E N T I N G .
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Our Mission 



MESSAGE 
FROM OUR
CHAIR 

Once again, the past year has proven to be both challenging and rewarding for the team
at PIPS.  I am constantly amazed at how agile our board and staff are and continue to be
in these unprecedented times for our community. It is also thanks to the on-going
support from our networks, donors, partners and funding bodies, that we have been able
to remain a constant support to nearly 700 families across Canterbury this year. 

It has been a busy year for farewells, Dahlia Xander, our manager, moved on to her next
adventure after over five years at PIPS. During her time with us, Dahlia made a large
contribution to our team and organisation including, leading our break away from the
national network, our rebrand, and enhancing collaboration across the early years sector
to name a few. We wish her well in her future endeavours. 

While it was sad to see Dahlia go we are so excited to welcome Megan Talman on board,  
as Manager, to support our mission and bring her wealth of knowledge of the sector to
us.

Nicola Eccleton, our former Chair, also decided to step down. Nicola has been involved
with PIPS for over five years. She has assisted to drive positive change in the
organisation, and we are thrilled she is staying on as a Board Member. I was honoured to
take over the reins from Nicola and be appointed as the new Chair.  I look forward to
continuing to see PIPS grow and achieve great things moving forward.

A major highlight for PIPS this year was being invited by Rātā to participate in a process
undertaken by ImpactLab to measure our social value impact. This was an amazing
opportunity for PIPS and allowed us to see the real value of the work we do within the
community. The process was undertaken over a few months and the results showed the
social impact, in dollar terms, that we achieve for our clients. 
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Our final report showed that each year PIPS delivers $315,396 of measurable good to New
Zealand. This means that for every dollar invested in PIPS we deliver $3.30 of measurable
impact.

PIPS could not have achieved so much this year if it wasn’t for the tireless efforts of our
staff and volunteers, who continue to go above and beyond to support vulnerable families
in our community. 

Of course, none of this would be possible without the generous donations and grants we
receive from the community and our funding partners. We are constantly amazed by the
ongoing support we receive and thank them for all they do for our clients.

Our sincere thanks must lastly go to the PIPS Board for their positive contribution to the
planning for the future of PIPS. This stewardship has been an essential part of the
continued success both in the past and especially this year.
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SUZAYRE BURKE
C H A I R



Firstly, I would like to thank everyone for welcoming me into the organisation. I arrived
not long after PIPS’ big move to our permanent home in Shortland Street, Wainoni. The
new premises have allowed us to have a dedicated room for collecting and sorting our
donations, a large space for our regular Bumps and Bubs group and First Aid Training, a
welcoming drop-in space for families to enjoy plus a functioning kitchen (much to our
team’s delight!).

Our exceptional team of committed volunteers continues to be nurtured and grow.
During the year we recruited new volunteers to host satellite donation bins, located in
Upper Riccarton and Halswell. The bins provide a wonderful stream of quality
donations for PIPS to distribute within the community.

We were delighted that our volunteers were recognised and celebrated at the
International Volunteers Recognition Awards at The Town Hall with Volunteering
Canterbury. Our amazing Sit and Stitch knitting group were nominated and presented
with an award for their work with us and our longest standing Board Member, Neil,
received a recognition award for his tireless service to PIPS.

The team also launched our new capsule program, with over 70 families accessing PIPS
specifically for car seat support/installations and many more leaving with increased
knowledge and education around car seat safety.

Over the year we were able to extend delivery of our Bumps and Bubs group from
fortnightly to weekly. The group got to participate in an interesting array of workshops,
events and discussions each week, including a very special Mother’s Day event. 

I am looking forward to the year ahead and working with the incredible PIPS team to
support many more women and families across Canterbury. 
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Megan Talman 
M A N A G E R

Message from our
Manager 



OUR 
IMPACT

667 FAMILIES ASSISTED 

AN ESTIMATED 4.5 TONNES OF CLOTHING +
NURSERY ITEMS SAVED FROM LANDFILL 

236 BUMPS + BUBS GROUP MEETINGS + 100
ATTENDEES AT OUR RED CROSS INFANT
AND CHILD CPR + CHOKING FIRST AID
COURSES 

OUR STAFF AND 35 VOLUNTEERS WORKING
TOGETHER FOR POSITIVE SOCIAL IMPACT

A WARM + WELCOMING DROP-IN SPACE  
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YOUR 
SUPPORT

THROUGH GENEROUS DONATIONS WE WERE ABLE TO REHOME: 

47 bassinets (loaned)  1,072 cloth + disposables 21 cots 1,642 wraps, linen + bedding 

 18,411 clothing items  1,521 maternity items  49 prams (loaned)

15,604 toys + misc  356 baths + nappy bags 49 capsules (loaned) 

10 baby bouncers 

23 highchairs (loaned) 

 47 pregnancy tests 
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"The kindness and friendliness of staff.  They
even held my baby, so I could look at the

breastfeeding clothes, and they were so lovely
when they offered I felt like I could say yes. 

So thank you!  

Client feedback when asked what they valued the most during their
visit to PIPS.  



PIPS | ANNUAL REPORT 2021      

OUR 
TEAM

'An organisation is only as good as its people'.

PIPS employs three part-time staff members. Two Client
Support Coordinators and a Manager.

Our two Client Support Coordinators, Helen and Rachel, bring a wealth of
experience to PIPS with backgrounds that include parenting education,
midwifery, postnatal depression diagnosis and treatment, birth trauma and
addictions, car seat safety and fitting and mental health. 

Megan has recently joined the PIPS team, as Manager.  She brings close to 20
years' of public policy, operations, community development and not-for-profit
experience to the team.

While our team is small, our breadth of experience ensures that each woman 
 and family leaves us feeling supported, assisted and cared for. 
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Our volunteers are the
heart of PIPS.  Each week,

they work tirelessly to
carefully sort, prepare and
provide packages of goods

for new families to 
enjoy.
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 On average it costs PIPS $158 to deliver
$514 worth of value for each family

assisted by us.
ImpactLab GoodMeasure Report 2021 



When we consider our operating costs, we can
calculate the social return on investment that is

generated for every dollar that is invested in PIPS. 
 
 

                                       

 
This means that every dollar invested in PIPS

delivers $3.30 of measurable good to
 New Zealand.

FINANCIAL
SUMMARY
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Every year, PIPS delivers $312,396 of measurable
good to society in New Zealand. 

ImpactLab GoodMeasure Report 2021 

Social value generated for each
participant

Measurable benefits as
proportion of programme costs

Cost of the programme per
participant 

$514 

330%

$158

Social return
on investment

 

$1 : $3.30

























OUR
SUPPORTERS 

We would like to thank 
A L L  T H E  B U S I N E S S E S ,  I N D I V I D U A L S ,  F U N D E R S ,
N E T W O R K S  +  G R O U P S  T H A T  H A V E
C O N T R I B U T E D  T O  P I P S  O V E R  T H E  P A S T  Y E A R .
W E  A R E  S O  G R A T E F U L  F O R  A L L  Y O U R
S U P P O R T ,  B O T H  B I G  +  S M A L L .

R Ā T Ā  F O U N D A T I O N
L O T T E R Y  G R A N T S  B O A R D  
P E R P E T U A L  T R U S T
T H E  P H I L I P  B R O W N  F U N D
C H R I S T C H U R C H  C I T Y  C O U N C I L
C O M M U N I T Y  O R G A N I S A T I O N  G R A N T S  S C H E M E  
R O Y  O W E N  D I X E Y  C . T
A I R  R E S C U E
W I L L I A M  T O O M E Y  T R U S T
T H E  S O U T H E R N  T R U S T
J O N E S  F O U N D A T I O N
U N I T E D  W A Y  N Z
P U B  C H A R I T Y  L I M I T E D  
M A U R I C E  C A R T E R  T R U S T
M S D  -  W O M E N ' S  F U N D
S T R A T H L A C H L A N  F U N D  
G O O D  B I T C H E S  B A K I N G
C H R I S T C H U R C H  A U N T I E S
P O L L Y  +  G R A N T  L A I N G  
F I R E  +  F L O O D
B L R  P R O J E C T S
O U R  M A N A G E M E N T  B O A R D
C U P P A  C L U B  S U P P O R T E R S  +  D O N O R S
F L U F F  O Y S T E R S  
A L L  O U R  A M A Z I N G  K N I T T E R S ,  S E W E R S ,
S O R T E R S  +  R E M A I N I N G  V O L U N T E E R S
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PIPS (Pregnancy Infancy Parenting Support) provides free, non-judgmental practical and
emotional support during pregnancy and early parenting.  We are unique in Canterbury due
to accessibility of our services that do not require appointments, are not church or
government affiliated, are not clinical and are available to all caregivers during the early
years.  By distributing free maternity and baby clothes, equipment, and goods we help to
reduce the stress of poverty for families in the first 1,000 days of a baby’s life.

PIPS - Pregnancy Infancy Parenting Support Trust               
56A Shortland Street                                                                            
Wainoni, Christchurch 
03 385 0556 / 022 530 2463
www.pips.co.nz
www.facebook.com/PIPSChristchurch

ABOUT
US 

"The service
was amazing,
everyone was
so friendly and
it felt non-
judgemental" 
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